
Arthur Sherman, Associate Professor/Librarian, gives us a sneak peak

at some of the interesting guests that are expected to visit the Queens

Library this spring. Also, we have included a short info byte (and a

link) that will be very helpful to poster presenters in avoiding common

problems associated with creating presentations for conference poster

sessions. And, finally, we have included a revised fact sheet —

“Libraries at a Glance.”

The AIR contributors and editorial staff join me in wishing you and your

families a very happy, healthy and prosperous New Year and thank

everyone for their interest and support of the Academic Information
Resources Newsletter. 

Turnitin
by B. Turner

St. John’s University recently purchased a university-wide

subscription to Turnitin, the plagiarism detection software

produced by iParadigms LLC, of California. St. John’s

subscription to Turnitin signals an attempt by the University to address

the problem of plagiarism, which has reached alarming levels both at

St. John’s and at Universities throughout the country. In a 2005 survey

of 56,611 undergraduates conducted by Duke University, 37 percent

admitted copying from the Web without attribution, up from 10

percent in 1999. Faculty members at St. John’s often complain that

their students regularly plagiarize, either intentionally or unintentionally.

Turntin is essentially a database, made up of Web sites, books,

periodical articles and other student papers. Students submit their

papers electronically to Turnitin, which then generates an originality

report. The originality report highlights unoriginal material, shows

from where that material was taken and provides the overall

percentage of unoriginal material in the paper. If a student copies 

his entire essay from one Web site, for example, Turnitin would give

the paper a 100% score, provided that the Web site was in the

Turnitin database.

To date, over 100 faculty members at St. John’s have registered to use

Turnitin, and feedback has been positive. One faculty member noted

that Turnitin had been “extremely helpful,” both as a way of

preventing plagiarism and ensuring timely submission of assignments.

Another faculty member said that Turnitin encouraged students to

From the Office of
Institutional Research
Our Students  – 
Fast Facts Fall 2006

• Total enrollment: 20,069
o 14,983 Undergraduate Students
o 5,086 Graduate Students

• 3,266 New Freshmen — largest 
class ever

• Students come from 46 states, 
District of Columbia, Puerto Rico
and U.S. Virgin Islands

• 966 Non-resident (International 
Students) come from 105 countries

• 59% Female
• 50% Roman Catholic
• 39% are Black, Hispanic, 

Asian/Pacific Islander or 
Native American

• Over 2,950 students live in 
residence facilities on and 
around the Queens, Staten 
Island and Manhattan campuses

• 3,954 degrees conferred during 
the 2005-2006 academic year

• UG tuition-$24,400 (varies by 
program and class year)

• $315.9 million distributed in 
Financial Aid

For further information, 
please contact: 
Christine Goodwin 
Director of Data Management,
Analysis and Reporting 
Office of Institutional Research 
at goodwinc@stjohns.edu or
consult the Office’s Web site at
www.stjohns.edu/about/ir.

Webcast – 
Scanning the Future
by Clover Hall, Ed.D.
Vice President
Institutional Research 
and Academic Planning
Tel (718) 990-1924
Fax (718) 990-2314
hallc@stjohns.edu

Many thanks for your
interest in the October 13,
2006 Webcast — Scanning

the Future — which was broadcast
to our Queens, Staten Island and
Manhattan campuses. 

For those of you who were unable 
to attend, presenter Erik Peterson
identified and analyzed seven distinct
forces of change that are expected 
to transform our planet through the
year 2025, and all of which have
implications for higher education:
1. Population 
2. Strategic resource management 
3. Technological innovation 

and diffusion 
4. The flow of information 

and knowledge 
5. Global economic integration 
6. The nature and mode of conflict 
7. The challenge of governance 

In response to many requests, we are
happy to provide you once again with
the link to the background materials:
www.7revs.csis.org/sevenrevs_conten
t.html. Please feel free to share with
others. 

If you attended the webcast and 
did not complete an evaluation that
day, please take a few moments to
do so by clicking on the link below.
www.surveys.stjohns.edu/ScanningF
uture/

Please also join me in thanking Information
Technology for technical support and the
following coordinators of the event:

Sharon Lynch Norton, Esq.
Staten Island campus   

Brian Browne and Elizabeth DiFazio
Manhattan campus

Elena Huertas and Lori Brandston
Queens campuspage 2 page 3

proofread their own work and make sure that material was properly

cited, and also observed that her students’ writing had improved

since she started using the program, since the students knew that

they would be “publishing” their ideas and placing them under

greater scrutiny.

Although Turnitin is a powerful deterrent to plagiarism, it is

important to bear a few things in mind when using the service. First

of all, Turnitin is not a silver bullet, and the determined plagiarist will

find ways around it. Myriad new Web pages are created every day,

and existing web pages are constantly updated, making it impossible

for Turnitin to keep its database of Web pages perfectly up to date.

Therefore, papers copied from Web pages not yet in the Turnitin
database will go undetected. Similarly, papers copied from older

print materials such as books, will also probably slip under the

Turnitin radar.

Conversely, Turnitin will also highlight exact phrases such as scientific

definitions, making it seem as though a student has lifted material

from elsewhere, when in fact they are using common knowledge.

Similarly, a history paper on the cold war highlighted the titles of

major cold war documents such as National Security Council 68. 

It is also important to remember that Turnitin can be used in more

than one way. While Turnitin has been decried by students who see

it as nothing more than a police tool, and faculty members at other

Universities have voiced concern that it creates a climate of fear and

mistrust between teacher and student, it is important to remember

that faculty members can allow students to check their own work by

submitting it prior to the due date, and if need be, correct



News from the 
Library Programming
Workgroup
by Arthur Sherman 
Associate Professor/Librarian 
University Library 
Queens campus
(718) 990-6715 
shermana@stjohns.edu 

Programs planned for 
the Spring ’07 semester
include a lecture by Marjorie

Perloff, currently president of the
Modern Language Association and
author of books on such modern
American poets as Frank O’Hara and
Robert Lowell.  Dr. Perloff is a major
critic of modern American Literature.
Another poetry reading, this time by
Denise Duhamel, will take place in
the Library on March 20, 2007, the
time to be determined.

We would like to hear from 
our audience. Anyone with 
a programming idea (topic, 
speaker, etc.) should contact 
Arthur Sherman, 
e-mail: shermana@stjohns.edu.

Posters

If you need to create a poster
for a conference session visit 
www.ncsu.edu/project/posters.
This site is intended to help
poster presenters avoid common
problems that will obscure their
messages. Problems discussed
include:

• objective(s) and main 
point(s) hard to find 

• text too small 
• poor graphics 
• poor organization 

The site also helps you:
• develop guidelines for

presenting an effective poster 
• walk through the process of

creating a poster 

And, it shows you examples of
posters with commentary on
their positive and negative
qualities

Citation: 

Hess, G.R., K. Tosney, and L. Liegel. 2006.

Creating Effective Poster Presentations. 

www.ncsu.edu/project/posters, visited

January 9, 2007.
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Furthermore, Turnitin is best used as a means for students to

monitor themselves, and when students are allowed to correct and

resubmit their own work if needed. Faculty members should also

give thought to the type of assignments they give their students.

Assigning term papers on topics such as “capital punishment,”

“abortion,” “gun control” and “stem-cell” research are open

invitations to plagiarism. Assignments which are more unique, such

as those that ask students to analyze quotes from class readings,

are more likely to inspire original work from the student. Ultimately,

Turnitin should be used to teach, not police our students.

Further Readings:
McGRATH, CHARLES. "At $9.95 a Page, You were Expecting Poetry?" New York Times
September 10, 2006: 4.1. 
— "Term Paper Project, Part II." New York Times September 17, 2006: 4.5.

Sachar, Emily. "Harvard Becomes First Ivy to Use Anti-Plagiarism Tool (Update6) " Bloomberg.
November 2, 2006.  www.bloomberg.com/apps/news?pid=newsarchive&sid=aptoNF9NdRQ8 

Laptops in the Classroom
by Maura C. Flannery, Ph.D.
Professor of Biology 
Director, Center for Teaching and Learning 
St. John's University
Tel (718) 990-1860
Fax (718) 990-2097
flannerm@stjohns.edu

One of the things I like about being Center for Teaching and

Learning (CTL) Director is that I learn a lot. I’m not sure that’s

in my job description but it keeps me working. Among the

best of the many sources I learn from are the workshops the CTL

provides for faculty. Many deal with what goes on in the classroom.

For someone like me who has been in the classroom a long time, it

would seem this issue might be pretty well settled. There is, however,

always something new to learn, especially as our subjects and our

students change. 

Our classrooms themselves also change. Now they have wireless access

and our students often come to class with laptops. We just had a

workshop on the Staten Island campus that dealt with how we use

laptops in our teaching. This seems like an appropriate topic right

now, since the University has reached the point where all full-time

undergraduates have laptops. 

The most commonly asked question about laptops in the classroom is

how to prevent students from using them for e-mail or other

extracurricular activities. There is no perfect solution to this problem.

One approach is just to ask students not to use the laptops during class.

They may object that they want to take notes. This is, of course, a

legitimate use of the computer, but the problem is that an open laptop

is a terrible temptation, even for the most conscientious note taker. I

don’t see anything wrong with asking students to take notes with pen

and paper. In fact, I think it might be a good neurologically for students

to use this type of hand-mind exercise.

Other faculty are not so rigid. Some allow laptop use, but move 

around the classroom to monitor screens. This will only work if you 

have a room that allows this kind of mobility — and it requires a highly

mobile faculty member. Still other faculty have students work in groups,

with the group keeping everyone on task. Another solution is to require

work on the computer that is so intensive that students don’t have time

for e-mail. 

There are also more interesting issues surrounding laptops. Some faculty

hold digital workshops during class with students commenting on each

other’s papers, which they access electronically. One faculty member has

even tried live chat during class. In science, there are some great online

simulations that students can do and then report their results. 

But using laptops in our teaching doesn’t just mean using laptops in the

classroom. In my course, students have to use their laptops a great deal,

but little of that use is in class. They have to deal with my e-mails, read

my syllabus that’s posted on St. John’s Central, read articles that they

can access electronically, do activities on designated Web sites, search

for needed information and access images which I see as a crucial part

of a biology course. Other faculty are more inventive, using GIS (Global

Information Systems), the rich resources on the Web and discussion

groups to make their subjects come alive. 

As you read this, I am sure many of you are saying to yourselves that

I’ve missed some of the most important ways to use the laptop — ways

that you use. If so, please let the CTL know so we can share your ideas

with others.



Libraries:
At a Glance

Locations
Five campuses:
Queens 
Staten Island 
Manhattan
Oakdale 
Rome, Italy

Four major libraries:
Queens Main Library (QL), Queens
Rittenberg Law Library (RLL), Queens
Loretto Library (LL), Staten Island
Davis Library (DL), Manhattan

Collections
• Volumes held: 1,700,000
• Paper materials in all formats:

1,400,000
• Serials in electronic format: 26,000
• Audio Visual materials all formats:

22,000
• Licensed electronic resources: 170+

databases (indexing and abstracts 
to full text)

Special Collections
• University Archives, Rare Books and

Manuscript Collections (QL), 
Hugh L. Carey Papers (QL)

• Wm. H. Fischer Lawn Tennis
Collection (QL)

• Instructional Materials Center 
(QL) and Educational Materials
Collection (LL)

• Ronald H. Brown Civil Rights
Collection (RLL)

• Numerous named special insurance
materials collections (DL)

• Selective U.S. Government
Documents Depository Libraries: 
Queens Main Library: 16% selection
Rittenberg Law Library: 18%
selection; also NY State and UN
documents depository
Davis Library: 16% selection

Services
• Instructional Services: in-person

information literacy instruction,
online tutorials  and other group
instruction (RefWorks, Turnitin,
etc.) by appointment

• Reference Services: in-person,
email, one-on-one (by
appointment)

• Reserve Services: print and
electronic

• Interlibrary Loan: domestic and
international borrowing and
lending via ILLiad

• Independent services for users:
online renewal and other
circulation-related functions

Technology
• Wireless Network 

(QL, LL, DL, RLL)
• Computer classrooms 4 

(QL, RLL, LL)
• Public access computers, 

total all campuses: 142
• 24/7 electronic access to

RefWorks for all current 
St. John’s students, faculty, staff
and administrators only

• Off-campus access to licensed
electronic resources via EZ Proxy

Access
• Average hours open per week:

100
• 24/7 electronic access (on- and

off-campus):

Libraries’ Portal:
www.libraries.stjohns.edu

Online catalog (free to all):
www.stjohns.aspvoy.endinfosys.com

Licensed electronic resources:
current St. John's students, faculty,
staff and administrators only
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RefWorks: Access to Your Personal Database
of References from Anywhere!
by: Kathryn G. Shaughnessy
The Peter J. Tobin College of Business
danilet@stjohns.edu

TThe library is pleased to provide RefWorks, the new university-
wide reference manager, to the St. John’s Community. RefWorks
is a Web based resource that allows users to build up a

“personalized,” searchable research database. The software allows the
community to take full advantage of the information resources that the
library offers, in that users begin to build their own unique research
database by importing references from library databases and catalogs, 
as well as integrating resources from websites, or a users own simulation
and case-study sites. The RefWorks software also helps users to organize
their research — through the use of folders, search functions and through
the use of “notes” fields — which can facilitate personal notations or
collaborative comments. One particularly helpful feature of RefWorks
is the ability to generate bibliographies “on the fly,” in myriad citation
styles, with or without annotations/comments, and export the
bibliographies in Word, RTF, HTML file formats. Finally, in conjunction 
with a downloadable applet called Write-n-Cite, RefWorks works with
MicroSoft Word to facilitate proper citation and bibliographic formatting
during the writing process.

Because RefWorks accounts are Web based, users can access their
deposit of research, articles, notes and bibliographic information from
any Internet connection using a personal username and password. 
Your database is stored in a server (as well as in back-up servers) 
hosted by RefWorks.  

To start an account or access an existing account:
Go to libraries.stjohns.edu/refworks/. First-time users will need to sign
up for an account following the screen prompts. Return users can
access their database via your personal login name and password.
NOTE: When accessing RefWorks from off-campus without VPN or 
from a non-registered IP address, you may get a proxy-screen first. 
Log on to this screen with the same username and password as you
would use to log onto St. John’s Central.

Building your own reference database: Begin to build your personal
database of references and articles by importing citations directly from
subscription databases (example: ProQuest, Ebsco, PubMed, CSA, etc),
from the Library Catalog, from other reference manager programs
(example: EndNote or Ref Manager), or from Web site sources via 

RSS feeds and more. You can also enter/edit references manually.

Organize references: Create folders and let the organizing begin!
One resource/article may be stored in one folder or in several folders
simultaneously (e.g., an article could be saved in folders for two
different classes and also in a folder for curriculum committee
discussion and review).

Add notes/annotations: You can edit citation records in your account
and create notes on the resource in a special notes field. Combine
selected resources to create an annotated bibliography. (Use the APA
with annotation export style, or create your own annotation style, with
a little help from the Help menu).

Incorporate references directly into Word documents: Using 
the RefWorks-applet called “Write-n-Cite,” users can incorporate
footnote citations, parenthetical citations and bibliographical listings
directly into documents and have Write-n-Cite automatically format the
citations in proper style. 

Multiple citation formats for customized output: Your RefWorks
database saves and arranges citation resource information at a granular
level, allowing you to export your references in a number of citation
styles, from the most common to the most specific journal style (e.g.,
incorporate 10 resources into a draft of an article using the Journal of
Applied Physics style format and then export the same 10 resources into
a Web file for your class according to the APA format).

Searchable database: Quick-Search and Advanced-Search features
allow for easy retrieval of resources, by folder, year, author, periodical, 
or subject term (as imported from databases or entered by you). 

Self-guided tutorials and Online help: The library has put together a
page to help guide you through developing your RefWorks account; it
includes links to movie-like flash-tutorials, a paper-based “Quick-Guide”
and some FAQs: www.stjohns.edu/academics/libraries/resources/refworks/

Workshops: The library will conduct hands-on sessions to help faculty
and students learn about using RefWorks. Students are welcome to
come to workshops held during the Common Hour. Faculty sessions
will be held in conjunction with Portable Professor 
and the Center for Teaching and Learning.

For More information: To find out more about RefWorks workshops,
or to schedule a training session for a department, committee or class,
please send an e-mail to RefWorks@stjohns.edu.


